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STEP-BY-STEP GUIDE: Online Banking 
How to lock or unlock your card 

Step 1: Locate your card 

Log in to Online Banking and click on the MANAGE CARDS widget in the menu on the left. If 
you don’t see the MANAGE CARDS widget, you can fnd it by clicking the MORE option. Next, 
locate the card you would like to lock or unlock by referring to the last four digits of the card 
and confrming whether it is currently locked or unlocked.  To access that card’s features, simply 
click on the image of the card. 
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Step 2: Lock or unlock your card 

Access the feature by clicking on Lock or Unlock Your Card in the tab below. From here, 
click the toggle button on the bottom right to either lock or unlock your card. 
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Step 3: Approve lock or unlock 

Once you have clicked the toggle button, a confrmation message will pop up asking to 
confrm that you want to proceed with locking or unlocking your card. Click the Lock Card 
or Unlock Card button to approve. 


